
 
 

Communiqué 
No. 4 - 3 May 2018 

This communiqué is issued by the Victorian Pharmacy Authority (the “Authority”) to inform 
stakeholders about the Authority’s regulatory activities.  

Strategic Plan  

In April 2018 the Authority reviewed and revised its Strategic Plan. The Authority’s Strategic Plan for 
2018-2021 can now be viewed under “Resources” at www.pharmacy.vic.gov.au.  

Application update 

Updated application forms incorporating new fees were uploaded to the Authority's website on 1 May 
2018. 

All applications lodged by email should now be sent to applications@pharmacy.vic.gov.au. 

Registration and licence renewal notices will be emailed to registered premises in coming weeks. 

Please remember that for each pharmacy there will be: 

1. The premises registration renewal; and 
2. A licence renewal for each owner. 

 
Licence and registration renewal notices for each pharmacy will be sent in a single email to each 
registered premises. Renewals must be paid before 1 July 2018. 

In accordance with previous advice, a condition will be imposed on the renewal of all pharmacy 
business licences in 2018 requiring licensees to inform the Authority of any changes to the 
commercial arrangements pursuant to which the pharmacy business is conducted or proposed to be 
conducted prior to those changes taking effect. 

Applications involving trusts 

The Authority has revised its processes for the assessment of trust deeds. 

Where trusts operate in association with a pharmacy business, trust deeds will continue to be 
examined by an Authority officer for compliance with the Act. If a trust is deemed non-compliant it will 
be referred to the Authority’s lawyers for preparation of a Trust Certification Checklist and Schedule of 
Amendments, and the applicant will incur an additional fee. The fee for the preparation of these 
documents will be $1500 per trust deed (exempt from GST). 

If amendments are required, the amendments must be actioned before the Authority can consider the 
licence application(s). 

The Authority has revised its commercial arrangement guidance on pharmacy trusts to reflect the new 
processes for assessment of trust deeds. The revised guidance is available on the Authority’s website 
here. 

 

http://www.pharmacy.vic.gov.au/
http://www.pharmacy.vic.gov.au/index.php?view=resources&item=1


Email addresses 

Any changes in a pharmacy’s email address should be notified to the Authority. This is particularly 
important to ensure receipt of renewal notices and communications. 

It is also important if you want to download the licence and registration certificates from our website. 
The email address to be entered for certificate downloads is the address notified to our office. If you 
notify a change, we can then update our records. 

Quarterly circular to pharmacies 

The Authority’s quarterly circular includes information on current issues and Authority activities and is 
distributed to all registered premises and license holders. Circular No. 14, to be emailed shortly to 
pharmacists, is now available here. 

Panel hearings 

There were two Panel Hearings held in March 2018 into allegations that licensees had failed to meet 
their responsibilities to comply with the Pharmacy Regulation Act 2010 and/or good pharmacy 
practice at registered premises. 

Case 1 

A licensee was cautioned after an inspection revealed multiple irregularities in the recording of 
transactions of Schedule 8 poisons. 

Factors that contributed to this situation were unfamiliarity with the operation of the electronic 
recording program; and not having contemporaneously recorded transactions for drugs dispensed for 
nursing home patients. 

In the case of methadone liquid concentrate, aggregated daily records were kept but the volume used 
daily was not transferred to the register as required under the Drugs, Poisons and Controlled 
Substances Regulations 2017, regulation 109(2). 

There was no demonstrated means of staff communication; the names of the pharmacist-in-charge 
and the duty pharmacist were not displayed; and the professional services area included non-
therapeutic goods. 

Case 2 

A pharmacist was reprimanded for commencing to carry on a pharmacy business without having been 
granted a licence. The owner had lodged the appropriate application but failed to submit the required 
notification and pay the associated licence fee when at the time of settlement of purchase of the 
pharmacy. 

 

Toni Riley 
Chair 
 

http://login.digitalsend.com.au/t/ViewEmail/j/719BF7B5C8331F9B2540EF23F30FEDED

